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HISTORY

Historically two types of brokers have operated in the UK, Traditional and
National. Whilst their paths would cross from time to time most people and
businesses would remain with either one or the other. On one side you would
have the Traditional brokers who would perhaps limit themselves to businesses
with the same size turnover as themselves. These types of brokers would pride
themselves on a personal service but they would be restricted to a limited amount
of markets. A National Broker on the other hand would have many more insurers
to choose from but would struggle to offer the personal touch which so many
people still crave.

BK Insurance, who are authorised and regulated by the Financial Services
Authority (FSA), was established back in 1981 as a family run business with
founding principles of integrity, professionalism, honesty and fair dealing. Over
25 years later the world is a very different place but these principles still remain
our core focus.

Many of those traditional brokers have now gone or been taken over by large
nati onal firms but BK not only survives
marketplace. By 2012 we are on course to achieve a premium turnover of over
£20m which will see us become one of the largest completely independent
brokers in the UK.

This has only been possible for two reasons; customers and staff. Most brokers
as they grow lose sight of what got them there in the first place, their customers.
By putting our clients at the forefront of all the changes that we have made, we
have been able to achieve an almost unparalleled level of client retention which
has been the foundation for the growth of BK.

Our staff whilst constantly pushed and challenged have grown with us and that
traditional brokerage that started all those years ago, now has trained and
knowledgeable staff that have hundreds of years of combined experience and are
equally comfortable with individual policies to global organisations.

Our history in many respects has just begun, but one thing is for certain, we are
able to offer all clients no matter how large or small, the perfect solution to their
insurance needs.
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“BK I nsurance Brokers are a Key Partner to Al
with them for many years to find suitable and flexible solutions for their clients and we
continue to value their support in all classes of CommercialIns ur ance. ”

“We are always i mpressed when thhkegadconsigtertly t h Bk
professional, courteous and efficient,and as such make up one of

“Aviva, the UK's | argest general i nsur excellenhd
working relationship. BK are keen to grow their business and Aviva look forward to
working in partnership with them to share the

“We are delighted to work together with B K |
insurance solutions for their clients within our specialist sectors of Care, Education,
Charity, Heritage & Faith."”

“We have strong trading links developed over
developing further over future years."’

“A member of Lloyd's of London says: ,BK Insu
professional and effective I nsurance Broker. ™"

“We have always been i mpressed with B K I|Insur
retaining Small & Medium Enterprise clients and will work closely with them to provide the
essential services and support to achieve the

“BK Insurance Brokers have hel dformalmos &0 ylearsdandiin £
that time we have seen them grow in size and stature. We look forward to a continued
successful relationship for many years to con

“During the past few years, NI G has built the
relationship with BK Insurance. We have been impressed by their professionalism and

their strong beliefs on customer service link very closely with our own. We look forward to
securing a successful future together."”

“We have, over the |l ast 5 years, built a cl os
throughout they have demonstrated a dedication to customer service, risk management
and forging long-t er m r el ati onships."”

“We are delighted to be able to work together
provide solutions f or personal and commerci al insur ai
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Client Testimonials

I have dealt with a member of your company for all my insurance needs both for personal and business
purposes for a great number of years. During this time | have found the service to be of the highest
standard at all times.

.your | evel of service has always been above and bey

I am very happy with the service | receive from BK Insurance. The premiums are competitive, and any
queries are dealt with promptly by their knowledgeable and friendly staff. | would recommend them to any
property owner

Thank you for your prompt, helpful and professional service concerning the new motor policy. It has been
a pleasure to deal with you. | look forward to a long relationship with you and your company.

BK looked at my shop insurance and found a cheaper policy without me having to ask them. The new
policy was £400 a month cheaper. Well done BK!

| as secretary to a company which represents the owners of a block of flats that are mutually owned, BK
Insurance Brokers Limited has dealt with the Company's insurance matters for approximately 7 years. The
Company has received excellent service from BK, renewed each yearthe company s i nsurance
on a number of occasions has recommended changes of Insurance companies and obtained reduced
premiums. The service from BK and its staff has been first rate particularly when an insurance claim has
been received.

| found you, very courteous, helpful and efficient. You make every effort to meet your clients
requirements. This is very satisfactory and reflects a good service provided by BK Insurance.

“We have appointed BK | nsur teeancyearsBs aukprimary god of callfor any a s t
insurance requirements that we may have. Over this period we have found to be a highly efficient

company to deal with, primarily due to the investment they have made in recruiting the right people and

in having the most modern technology. As our risk cover requirements have changed with the growth of
our business we have continuously found that BK Insurance has changed alongside us to ensure our
requirements are fully met at an economical cost. We would nothesi t at e t o recommend t

I have dealt with BK Insurance for several years now. As a businessman and a householder with a growing
family, | demand accurate, relevant, timely and affordable insurance cover in respect of my business, my
home,mot or cars, family health and statutory |liabilitice
I nsur ance Br -ofkiendly, knowlédgdalile and professional at all times have never let me down. |
would recommend them to anyone.

“ 1 ns u rpalitiesecan be complicated and confusing especially for small Companies with limited
resources. As a small Company trying to keep up with various requirements of current legislation we have
found BK Insurance Brokers to be highly efficient and reliable, reacting quickly to any of our requests or
enquiries. The staff are always helpful, supportive and constantly keep us informed of the progress of any
matter they are dealing with on our behalf. In short BK Brokers have taken away our Insurance worries
leaving us free to concentrate on other areas of our Business.

Thank You”



POLICIES AVAILABLE FROM BK INSURANCE

Below are just some of the policies which are available from BK Insurance.

Corporate Clients

Corporate Clients business is split into the following categories:

A Company Fleet Any type of company vehicle from multiple cars to HGVs
A Construction Single dwellings to large properties
A Contractors An All Risk policy covering all aspects of a contract
A Hotels Small guest houses to a chain of hotels
A Manufacturing The production of goods for local industries to a worldwide
market
A Motor Trade Businesses that trade from home to a national network of
garages
A Private Medical Company healthcare for employees based both in the UK and
Worldwide
A Professional Indemnity Cover against errors & omissions, negligence, libel and
slander, breach of confidentiality etc.
A Residential Care Homes Anything from a small care centre to a national group of
homes
A Wholesalers Supplying goods to local retailers or shipping globally.
Small Business
Small Business is split into the following categories:
A Liability Covering your liabilities to employees and or the public
A Licensed Premises Includes anything from a wine bar to a chain of public houses
A Office Single offices to a network of offices
A Restaurant & Cafes The local café to a number of restaurants
A Retailers A local corner shop to a chain of supermarkets
Property Investors
Property Investors business is split into the following categories:
A Commercial Let Property Any premise that is let for business use, from a single location
to a portfolio
A Residential Let Property Residential accommodation for freeholders, leaseholders or
Management Companies
Private Clients
Private Clients business is split into the following categories:
A Personal Car Individual to multi vehicle cover for personally owned cars
and vans
A Personal Household Buildings and Contents cover for your owner occupied
Property
A Travel Personal travel cover for you and your family for single or annual

travel



BK INSURANCE

1 Pampisford Road
Purley
Surrey

CR8 2NG
Tel 020 8655 8000
Fax 020 8655 8001

B K Insurance Brokers Ltd is Authorised and Regulated by the Financial Services Authority



